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Introduction
• Insurance Career

• Allstate
• Underwriting
• Product Management
• Pricing/Filing Management
• Project Management
• Agency Training & Communications Management

• USAA
• Auto Product Development Director

• Scottish Deerhounds
• Involved with Deerhounds since 2016
• Midwest Scottish Deerhound Club President

• Caveats & Disclaimers:  NOT Licensed, NOT promoting any company
• Only speaking to Accident & Illness coverage, not Wellness 





Pet Insurance History
• 1890 (Sweden) – animal insurance for livestock
• 1924 (Sweden) – first dog receives insurance coverage
• 1947 (Britain) – pet insurance introduced in the UK
• 1982 (USA) – Veterinary Pet Insurance (now Nationwide) issues the first US policy
• 1989 (Canada) – pet insurance introduced in Canada

Pop Quiz:  
What was the name of the first dog to receive insurance 
coverage in the US? 
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Pet Insurance Competitive Landscape

Publicly Traded “Independents”:

Wholly Owned P&C Insurance Affiliates:Full Stack Pet Insurance Platform:



CARRIER ADMINISTRATOR UNDERWRITER* KEY ENABLER*

Pet Insurance Competitive Landscape:  P&C Carrier Detail

• 9 of the top 11 P&C carriers leverage 
enablers to underwrite and/or administer 
pet insurance

• Only Nationwide and Chubb 
underwrite and administer wholly 
owned pet solutions

• JAB Holding Company enables 6 of the top 
11 P&C carriers

• Nationwide is a pet insurance market 
leader and enabler
• Partners with other carriers, 

employee benefits providers and pet 
insurance adjacent stakeholders

* Indicates parent company of Underwriter and Key Enabler 

Sets rates, premium & eligibility 



Level Setting:  How Insurance Works

• Insurance works by pooling risk among many policyholders, who pay a fee (premium) to an insurance company. In 
return, the insurer covers financial losses from specific, agreed-upon risks, such as accidents, theft, or health 
issues. If a covered incident occurs, the policyholder files a claim, and the insurer pays out up to a set limit.

• Insurance companies are held to state specific laws and regulations – therefore, product offerings may vary

• Pricing, contract, underwriting, claims, and competitor reviews happen on a regular basis and can impact 
your policy price and/or availability



Pet Insurance Today
• Rating methodology is currently rudimentary

Auto Insurance Pet Insurance

• Driving Record
• Age
• Driving Experience
• Location (zip code)
• Vehicle Type
• Credit Score
• Annual Mileage
• Marital Status
• Gender
• Prior Insurance
• Occupation
• Education
• Telematics (how you drive)
• etc.

• Type of Animal
• Age / Age when First Insured
• Breed
• Location (zip code)



Pet Insurance Rating Example
• Progressive Direct (OH)

• November 2025 filing

Kara’s Overly Simplified Rate Page Tutorial:

• Rating Factor < 1: Discount

• Rating Factor = 1: Rate Neutral

• Rating Factor > 1: Surcharge



Pet Insurance Rating Example

Key Takeaways:
• Higher deductibles and co-pays decrease an 

insurance company’s exposure; select the limits 
that you’re comfortable paying

• Annual policy limits also reduce an insurance 
company’s exposure; be aware of both frequency 
AND severity when choosing your limit

• Be aware of age limits



Pet Insurance Rating Example
Examples of breeds in select Groups:
• 1: Chinese Crested, Coton de Tulear, Inca 

Orchid, Min. Pin. Mix, Papillon Mix, Peek a Poo, 
Pomeranian Mix, Shih Tzu, Shih Tzu Mix, 
Xoloitzcuintli

• 10: Goldendoodle, Labradoodle, Mixed Breed 
(medium)

• 22: Alpine Dachsbrack, American Staghound, 
Australian Kelpie, Azawakh, Barbet, Basset Fauve, 
Basset Hound, Bergamasco, Borzoi, Bouvier, 
GBGV, Kuvasz, Puli, Pumi, Irish Wolfhound, Old 
English Sheepdog

• 26: Boerboel, BMD, Bullmastiff, Dogue de 
Bordeaux, Great Pyrenees, GSMD, 
Newfoundland, Presa Canario



Pet Insurance Rating Example

Key Takeaways:
• Insurance companies know that older pets will 

typically have more claims and will charge for it



Pet Insurance Rating Example

Key Takeaways:
• Progressive is the first major carrier to 

surcharge for claims activity
• Other carriers MAY decide to follow depending 

on Progressive’s success in the market



Coverage Options & Key Features

Adobe Acrobat 
Document

* not a mutual company; no share in profits



Coverage Options & Key Features

Company Annual Limit Reimbursement Deductible Waiting Periods (Accident / Illness / 
Orthopedic)

Direct Pay Vet Exam in 
Base Rate

AKC $2,500 – Unlimited 70 – 90% $100 - $1,000 2 days / 14 days / 180 days No Endorsement

ASPCA $2,500 – Unlimited* 
*may have to call for unlimited

70 – 90% $100 / $250 / $500 14 days / 14 days / 14 days No Yes

Embrace $5,000 – Unlimited 70 – 90% $100 - $1,000+ 1 day / 14 days / 6 months (may be reduced with 
exam)

No Endorsement

Figo $5,000 / $10,000 / Unlimited 70 – 100% $100 - $750 1 day / 14 days / 6 months (waivable with exam) No Endorsement

Lemonade $5,000 - $100,000 (capped) 80 – 90% $100 - $1,000 14 days / 14 days / 14 days No Yes

MetLife Up to Unlimited 50 – 90% $0 - $2,500 (can 
decrease yearly)

0 days / 14 days / 6 months No Yes

Nationwide $7,500 - $10,000 (some plans 
have per condition limits)

50 – 80% $100 - $250 14 days / 14 days / 12 months No No

Pets Best $5,000 – Unlimited 70 – 90% $50 - $1,000 3 days / 14 days / 6 months (may be waived with 
exam)

Yes (with vet agreement) Yes

Pumpkin $5,000 – Unlimited 80 – 90% $100 - $1,000 14 days / 14 days / 14 days No Yes

Spot $2,500 – Unlimited 70 – 90% $100 - $1,000 14 days / 14 days / none No Yes

Trupanion Unlimited (fixed) 90% (fixed) Per condition (lifetime) 5 days / 30 days / 30 days Yes Yes

* Coverages, limits, and availability may vary by state; ALWAYS READ YOUR DECLARATIONS PAGE & CONTRACT!!!



Coverage Options & Key Features:  Breeding
Company Breeding Coverage in 

Base Plan?
Available as 

Endorsement?
What Endorsement 

Typically Covers
Key Limitations / Exclusions Waiting Period for 

Breeding Related 
Claims

Notes

AKC No Yes Unforeseen accidents / 
illnesses / complications of 
breeding, pregnancy whelping, 
nursing

Planned / elective procedures (routine 
c-sections, artificial insemination, 
testing) excluded; not for routine 
wellness

Aligns with Base (short accident 
wait, 14 days illness)

Covers dams from 
conception to weaning in 
many cases.  Unique pre-
existing features don’t 
directly apply here.

ASPCA No N/A N/A N/A N/A N/A

Embrace No N/A N/A N/A N/A N/A

Figo No N/A N/A N/A N/A N/A

Lemonade No N/A N/A N/A N/A N/A

MetLife No N/A N/A N/A N/A N/A

Nationwide No N/A N/A N/A N/A N/A

Pets Best No N/A N/A N/A N/A N/A

Pumpkin No N/A N/A N/A N/A N/A

Spot No N/A N/A N/A N/A N/A

Trupanion No Yes Illnesses / Injuries related to 
breeding, whelping, pregnancy 
complications

Current pregnancy at enrollment = 
pre-existing (excluded); planned / 
elective procedures excluded

Endorsement specific (typically 
aligns with 5 – 30-day standard)

Also has Breeder Support 
Program for litters/puppies 
going to new homes



Claim Example
• Reimbursed (90%):

• Vet Visits
• Radiation Oncology Consult (Ohio State)
• Amputation & Recovery Overnight
• Chemotherapy
• Experimental Vaccine Treatments & Vet Consults 

• Not Covered:
• Deductible ($1k) & Copayment (10%)
• Medical Boarding
• Blood Sample Shipping

• Claim Process Tips
• Submit required paperwork in a timely manner

• Electronic submission preferred
• Ask for itemization from your vet to expedite process
• Track claims submissions/payments, especially in more 

complex cases

Date Total Amount Reimbursed Approved

1/22/2025 $912.10 $277.91 1/23/2025

1/28/2025 $2,362.96 $2,126.67 1/29/2025

2/5/2025 $149.85 $134.87 2/7/2025

2/26/2025 $643.53 $579.19 2/26/2025

3/3/2025 $9,090.21 $8,181.16 3/11/2025

3/6/2025 $341.65 $307.49 3/11/2025

3/9/2025 $1,379.05 $1,241.15 3/10/2025

3/10/2025 $1,144.66 $1,030.20 3/18/2025

3/11/2025 $326.54 $293.89 3/14/2025

3/12/2025 $396.66 $357.00 3/17/2025

3/16/2025 $421.31 $379.18 3/18/2025

3/18/2025 $1,698.88 $1,253.31 3/24/2025

3/21/2025 $986.33 $887.82 4/2/2025

4/4/2025 $120.05 $108.05 4/12/2025

4/8/2025 $1,911.55 $1,720.39 4/22/2025

4/16/2025 $110.50 $99.45 4/25/2025

4/16/2025 $71.93 $63.00 4/24/2025

4/22/2025 $110.50 $99.45 4/25/2025

4/28/2025 $990.92 $891.83 5/9/2025

5/20/2025 $820.38 $645.55 5/27/2025

6/12/2025 $939.17 $845.26 6/14/2025

Total $24,928.73 $21,522.82 86.33%

Deductible Met

Amputation + Medical Boarding

Drain + Medical Boarding

Blood Sample Shipping



Summary
• Explore your options

• Get multiple quotes using same/similar criteria (copay, annual limits, deductible, etc.)
• Prevent spam – use the “hide your email feature” for Apple users

• Read the contract BEFORE you move forward with your policy
• Understand exclusions, waiting periods, coverage, etc.
• Read your contract each renewal to understand changes to premium, coverage (if applicable)
• Sign up as early as possible to prevent preexisting condition exclusions
• Understand continuous coverage, especially when shopping with intent to switch

• Questions?


